In House DNA Technical Boot Camp Agenda

fiserv.

Day 1 Day 3

e Welcome/Introduction

High-Level Overview
o Understanding the DNA

Server Stack

* File Share Lab
O File Share Install
O Branch File Share Validator
o DLL and SQT Locations
o Other Important Locations
o Add TNSNames and SQLNet

e Workstation Lab

o Workstation Install

o ID/SigPad Install Overview

* SAF Server Lab

O SAF Server Pre-Requisites
o Certificate Overview

o Install Deployment Manager
o DNA App Management

Console

Day 2

* Oracle Lab
O Database Refresh Procedures
O Database Refresh Scripts
O SAF Resource Kit
o SQL Tools
e Deployment Manager
o Configure Environment
o Release Accumulator
o DNA Install —2022.1

O Install Troubleshooting
* DNA

O Initial Login

o Network Nodes

O SAF Devices

o Trace Viewer

o0 User Maintenance

o General Troubleshooting

* CoreAPI Lab

O Bridge App Install

O Testing Tool

O Log Config/Retrieval
e Multipoint(MPI) Lab

o MSSQL Install

o Oracle Client Install

o0 MPI Install

o Services Review

* DNA Upgrade
o File Share Upgrade Process

O Branch File Share Validator
o Upgrade DNA to 2022.2

o Confirm DNA Post Upgrade
o Hotfix Install Process

o Deployment Manager Tools

Day 4

Copy Instance
o Create new environment
using DM Tool
O Test
* DNAConnect Lab
o MSSQL Install
o Oracle Client Install
o Deployment Manager Config
o DNAConnect 4.3 Install
o0 Recommended Organization
of Server
o Plan Deployment
O Testing 3 Tools
O Logs Config/Retrieval/Purge
*  Quiz
0 40 Question Knowledge

Check
* Q&A/Open Forum



